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Building a strong network of knowledgeable 
support is needed to get the best outcomes 
possible. Use these documents to make any 
changes needed in your care and to build your village. 

How to Find Good Care?
Quality Care Interaction Goals

Care Gone Wrong and
Finding Additional Support

01These documents can be used to help you learn to
find a doctor or midwife that you prefer. They also
describe what the interaction could look like. 

Informed Consent and
Shared Decision Making

Use this document to learn how you can
communicate with the medical team to gain
understanding.

ACOG Birth Plan, Postpartum Plan and
Warning Signs 
These communication tools can help you to share
your preferences, share concerns and ask
questions questions about your care.  

HOW TO USE THESE TOOLS... 

These Quality Care Interaction Tools are patient-facing resources to support shared
decision-making, informed consent, and identifying positive healthcare interactions. By
educating patients on how to find resources and support, the project empowers them to
advocate for their needs.   
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