
Quality Care Interaction Tools were designed to empower patients, providing them with essential
knowledge and resources to actively participate in their healthcare decisions. These tools focus on key
areas such as shared decision-making, informed consent, and recognizing positive healthcare
interactions. Here's why they are important:

Shared Decision-Making: These tools help patients understand their options and the potential
outcomes of different medical decisions, ensuring they can choose care pathways that align with
their personal values and preferences.

Informed Consent: By understanding the details of procedures and treatments, patients can give
their consent based on a thorough knowledge base, reducing anxiety and enhancing trust in their
healthcare providers.

Recognizing Quality Care Interactions: Educating patients about what constitutes respectful and
attentive care enables them to identify and seek out providers who will listen to and prioritize their
needs.

Overall, the Quality Care Interaction Initiative will fostering an environment where patients feel
respected, informed, and confident in reaching out to healthcare providers, leading to better health
outcomes and patient experiences. 
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Patients will be able to share
their experiences directly via

a survey.

Looking at the patient
experiences over time will

show opportunities for
improvement.
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the anonymous patient

experiences.

Provide Data to
Hospitals

Hospitals will have
opportunities to learn from
each other and experts on

how to improve patient
experiences.
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How we will measure and improve care interactions?
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