
We are seeking experiences
from everyone who has given
birth in 2023 and beyond.

Birthing people who gave birth in
Mississippi.

We want to hear about your
experiences, whether good or
bad. Thank you for improving care
in our state. 

Adapted from the ILPQC respectful care poster.

Confidential
Your survey responses will be
anonymous. You have the option to leave
your contact info for follow up if you
desire. We will require the hospital name. 

Time to
Complete
It should take you less than 7 minutes to
complete.

Complete in the
hospital or ASAP
after discharge
We want your experience to be as close
to when it happened as possible. We
know you are busy but, this helps us get
the most accurate information. 

Things to Know Who Should Complete this?

PREM Survey
Patient Reported
Experience Measure
(PREM) Survey

www.mspqc.org

The PREM is a survey of pregnant and postpartum patients in Mississippi.
It aims to:

Help medical teams understand how patients feel about their experience of care
Show where improvement can be made
Give MSPQC a statewide picture of people’s experience of care to help provide
trainings

Use this  QR Code to complete 
the PREM Survey.



Hospital Name

I could ask questions about my care.

Adapted from the ILPQC respectful care PREM survey.

Scaled Questions:

PREM Survey
Patient Reported
Experience Measure
(PREM) Survey

www.mspqc.org

The PREM is a survey of pregnant and postpartum patients in Mississippi.
It aims to:

Help medical teams understand how patients feel about their experience of care
Show where improvement can be made
Give MSPQC a statewide picture of people’s experience of care to help provide
trainings

My healthcare team did a good job
listening to me, I felt heard. 

I trusted the healthcare team to take
the best care of me. 

When the healthcare team could not
meet my wishes, they explained why.

I felt pressured by the healthcare
team to accept care I did not want. 

My healthcare choices were
respected by the health care team. 
My healthcare team understood my
background, home life and health
history. 

My healthcare team introduced
themselves to me, and my support
persons, and explained their role in
my care when they entered the
room. 

I could take part in decisions about
my care.

I was treated differently by the
healthcare team because of my race,
or color of skin, ethnicity or culture,
sexual orientation or gender, type of
health insurance, language I speak. 

The healthcare team asked for my
permission before carrying out
exams or treatments. 

I was treated with respect and
compassion: During check in, during
labor and delivery, after delivery,
during discharge

I was treated with respect and
compassion by doctors/ midwives,
nurses, and others hospital staff

The care I received was: Excellent,
good, average, fair, poor

I felt pressured by the healthcare
team to accept care I  did not
understand. 

Age, Race, Insurance Type

My healthcare team communicated
well with me. 


