
Quality Communications
Clear Introductions: When we enter your room, we'll introduce ourselves and
explain our role in your care and educate you on options.
Understanding Your Goals: We want to know what's important to you for your
labor, birth, and after. We'll ask about your hopes, concerns, and how we can support
you best.
Effective Communication: We'll communicate your care information across your
healthcare team to provide you with the best care.
Partnership in Decisions: You'll be involved in every decision about your care, so
you can choose what's best for you.
Active Listening: We're committed to listening carefully to you to ensure your voices
are heard and acted upon.

Quality Experience
Knowing You Better: We'll learn about your background, home life, and health
history to ensure you get the care you need.
Support Persons Included: We’ll collaborate with your support persons as
Considering Your Past Experiences: We recognize that previous healthcare
experiences might affect how you feel now. We're committed to providing safe, fair,
and respectful care.
Respect and Dignity: We'll treat you with respect during your entire stay, whether in
the hospital or during office visits.
Privacy and Boundaries: We'll always respect your personal space and dignity,
asking for permission before entering your room or touching you.
Confidentiality: Your privacy is crucial to us. We'll keep your medical information
confidential.
Postpartum Care: When you leave the hospital, we'll make sure you understand the
signs of postpartum issues to look out for, who to call if you're worried, and we'll
arrange follow-up visits in advance.
Skills and Resources: We'll ensure you have the support, skills, and resources
needed to take care of yourself and your baby. 
Open to Feedback: We're always ready to hear if there's anything we can do to
improve your care.
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