
What if I don’t have a quality care interaction?
Quality Care Interaction: the
practice of being treated with
dignity, consideration, and empathy,
having your unique needs, values,
and preferences respected.

What can I do?

How can my support person help?

Support People who know you can help you with
asking the questions and requesting what is needed
in your care experience. Tell them about this
infomation as well. 

File a Complaint with the
State Medical Board 

Review Patient’s Bill
of Rights

File a Complaint with
the Hospital or Clinic

Some types of
support people are:

Your Support Person can
help you get the care you
deserve. 

Doulas Community
Health Workers

Family Friends

www.mspqc.org

Speak Up to Medical
Staff

Seek Support via
Support Groups

Contact your
Support People

Change Doctors

What
can I
do?

If you are comfortable tell the medical
staff right then in a respectful manner.
You may also contact patient
experience or the hospital’s patient
advocate.

Medical offices and hospitals have
written copies available for patients. By
reviewing this it can give you language
to discuss what went wrong for you.

Reach out to your support people to
talk about it. Discuss next steps.

There are local and national support
groups for pregnant and postpartum
people.

Each office has a patient experience
or customer service office to take
complaints. 
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Please see the tool about How to
Find Good Care on our site. Take your
medical records with you. 

Get Legal Advice
In extreme cases, this is sometimes
necessary. Some lawyers take on clients
without asking for pay in these cases. 
https://www.msbar.org/for-the-public/pro-bono-
resources/

https://www.msbml.ms.gov/Complaints

https://www.msbml.ms.gov/Complaints

